PennCredit

916 South 14th St. e Harrisburg, PA 17104

6/23/2010

Karen Slaton-Dixon
Administrative Services Director
City of Norcross

65 Lawrenceville Street
Norcross, GA 30071

Dear Ms. Dixon:

Per the City’s request, Penn Credit Corporation has ceased all collection activity on the City’s
storm water accounts. City residents will be instructed that their account is not active on our
system if a resident should place an inbound call to our office. At no time were any of the
citizens from this file credit reported.

If you need to discuss this in greater detail please feel free to contact me anytime at either my
office or cell number that | provided in our earlier phone conversation.

Respectfully,
Bruce Hower

Vice President of Sales and Client Service
Penn Credit Corporation
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