
CITY OF NORCROSS APPLICATION FOR COMMERCIAL UTILITY SERVICE 

NEW APPLICATION FOR SERVICE: YES ☐     NO  ☐  Email Address: 
OR 
TRANSFER SERVICE: YES ☐     NO  ☐  TRANSFER ACCOUNT #: 

DATE OF APPLICATION: SERVICE EFFECTIVE (NEXT DAY): 

BUSINESS NAME: BUS. TEL #:  

FED TAX ID NO: ALTERNATE TEL #:  

SERVICE ADDRESS:  

CITY, STATE & ZIP:  

MAILING ADDRESS (IF DIFFERENT FROM SERVICE ADDRESS):  

OCCUPATION TAX REGISTRATION NO.:  

PERSON COMPLETING THIS APPLICATION (PRINT PLEASE):  

TITLE (PRINT PLEASE):  

PERSON (S) AUTHORIZED TO MAKE CHANGES ON ACCOUNT: 

(PLEASE INDICATE TITLE/POSITION NEXT TO EACH NAME) 

CONTACT PERSON IN CASE OF EMERGENCY:  
(PLEASE INCLUDE A VALID PHONE NUMBER AND ADDRESS) 

WHERE TO PLACE DUMPSTER: 

SIZE OF DUMPSTER REQUESTED:  

THE UNDERSIGNED SEVERALLY AND UNCONDITIONALLY GUARANTEE THE PAYMENT OF ALL AMOUNTS WHEN DUE. 

SIGNATURE: DATE: 

PRINT NAME: 

FOR OFFICE USE ONLY: 

DEPOSIT AMOUNT: 
ELECTRIC: $  
DUMPSTER: $  

TOTAL PAID: $ RECEIPT NUMBER: 

NAME OF EMPLOYEE ACCEPTING APPLICATION: 

65 LAWRENCEVILLE STREET, NORCROSS, GA 30071 
TELEPHONE *(770) 448‐2122 FAX *1(678)‐802‐6466 

Website   www.norcrossga.net 
e‐mail: GGA@norcrossga.net 

http://www.norcrossga.net/
mailto:GGA@norcrossga.net


GENERAL GOVERNMENT ADMINISTRATION DEPARTMENT 

DEAR NEW UTILITY CUSTOMER: 

Welcome to the City of Norcross. The choice you have made to reside here is an excellent one and we hope you will like it here. 
It is necessary to inform you that prompt and full payment is required once you receive your utility bill. This is required in order 
to pay our suppliers and to ensure that rates do not go up for our paying customers. 

Attached are the general provisions that cover utility services. We would like you to take a few moments to review this 
page. If you have any questions, please ask. New accounts will be subject to a one time $40.00 connection charge on the 
1st bill. The most important point to remember is payments are due by the 15th of the month (or other due date specified 
on your bill) and a late fee of 10% will be applied after that date. Failure to pay by 5:00pm on the due date will result in 
discontinuance of service after notice is served. The cost of serving you a notice will be an additional five ($5.00) dollars. If 
payment has not been received by 10:00am on cut-off day, an additional fifty ($50.00) dollars administration charge will be 
automatically added your account. If disconnecting services, you must do so in writing. You may find the disconnection 
form on our website or at our office. You are responsible for charges to your account until the disconnection form has been 
received.

If paying by mail, you must make sure we have receive your payment prior to the due date (postmark will not be recognized). 
We are not responsible for any payments that are not received on time due to problems with the mail. Also, if for some reason 
you do not receive a bill, you are still responsible for payment by 5:00pm on the due date. You may call our office if you do not 
receive a bill by the 2nd of the month or e-mail our office at GGA@norcrossga.net. 

Once again, welcome to the City of Norcross and let us know of any problems, concerns or suggestions of how to better serve 
you. 

Please check each box below indicating that you have read and understand the information contained in this letter: 

☐Payment is due by 5:00pm on the 15th (or other due date specified on your bill) 
☐Additional $50.00 will be added on cut‐off day if payment has not been received by 10:00am 
☐Mail received in the office after 5:00 pm on the due date regardless of postmark will be assessed late charges/notice fees. 
☐Not receiving my bill does not relieve me of my payment. 

Please sign below stating you are familiar with the rules and provisions regarding the supply of utility services in the City of 
Norcross. 

(Signature of Applicant) 
Date: 

(Print Name of Applicant) 

65 LAWRENCEVILLE STREET, NORCROSS, GA 30071 
TELEPHONE *(770) 448‐2122 FAX *1(678)‐802‐6466 

Pay Online: WWW.NORCROSSGA.NET 
email: GGA@norcrossga.net 

mailto:GGA@norcrossga.net
http://www.norcrossga.net/
mailto:GGA@norcrossga.net
mailto:GGA@norcrossga.net


NOTE: Tonnage over allotted 4 tons is $53.52 per ton. 
$91.02 charge will be applied for dumpster relocation. $97.69 charge for delivery. 
$69.81 charge for extra p/u of front load dumpsters. 
Rental fees associated with OT dumpsters will be prorated for partial month use.

City of Norcross 
Solid Waste Rate Schedule 

Residential (one time a week p/u) $15.05 per month per cart 
Limit 1   95 gallon cart and 5 bags 
All current residential property owners residing in the property who are age sixty-two (62) years 
old and older free service from the Franchisee. 
Recycling No additional charge for 1 95 gallon cart
Commercial (cart p/u one time a week)
Corrugated Cardboard Recycling               

$29.30 per month per cart 
$67.79 per month (1x per week service) 

FRONT END LOADER SERVICE 

Deposit Required: Amount equal to first and last month 

2x/Wk 3x/Wk 4x/Wk 5x/Wk 6x/Wk 
$98.73 $140.02 $181.44 $221.23 $262.69 
$133.39 $188.29 $242.07 $300.14 $355.19 

1x/Wk 
2yd $59.00 
4yd $77.16 
6yd  $97.37 $171.44 $245.50 $319.58 $393.66 $467.71 
8yd $117.55 $211.81 $306.12 $400.38 $549.61 $588.90 

ROLL-OFF PROGRAM 
Deposit Required: $500.00 per open top container 

10 Yard Open Top Rental per month $165.12 
Haul/Disposal $275.35 

20 Yard Open Top Rental per month $165.12 
Haul/Disposal $303.02 

30 Yard Open Top Rental per month $165.12 
Haul/Disposal $388.54 

40 Yard Open Top Rental per month $165.12 
Haul/Disposal $474.00 

COMPACTOR PROGRAM 
Deposit required: $700.00 on rental units $350.00 on Customer owned units 

30 Yard Compactor Rental per month $435.20 
Haul/Disposal $388.54 

35 Yard Compactor Rental per month $435.20 
Haul/Disposal $437.57 

40 Yard Compactor Rental per month $435.20 
Haul/Disposal $496.77 

Effective: Bills rendered on or after September 1, 2021 
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