
                  NORCROSS POWER

Residential Energy Efficiency & Sustainability Rebate Incentive Program

*Funds are subject to appropriation each fiscal year.

Smart Thermostat Rebate

Terms
o Applicant must be a Norcross Power customer with a billing account in good 
standing.
o Third party vendors or HVAC contractors are not eligible.
o Rebate is available for customers who installed smart thermostats within six months 

of application, including prior to authorization of the program.
o Applicants must provide a copy of the rebate form, and a receipt for purchase of a 

smart thermostat.

Rebates
o $100.00 per qualified residential customer.

EV Charger – Residential Level 2 Charger

Terms
o Applicant must be a Norcross Power customer with a billing account in good standing
and reside in a single-family home, attached or detached
o Only a level 2 charger with a dedicated hard-wired circuit and installed with a city

permit qualifies.
o Third party vendors or EV charging businesses are not eligible.
o Rebate is available for customers who installed EV charging within six months of the

application including prior to authorization of this program.
o Applicants must provide a copy of the rebate form, a receipt for purchase of the EV 

charger, and a copy of the building permit issued by the city for installation.

Rebates
o $200.00 per qualified residential customer

Incentive application must be completed within 6 months of installation. Please 
contact Norcross Power 678-421-2069 to apply for this program. 

(Adopted by Norcross City Council- 7/7/2025)



                  NORCROSS POWER

INCENTIVE PROGRAMS FOR ELECTRICAL SERVICE CUSTOMER

CUSTOMER REFUND FORM (Effective January 7, 2025)

(Please see Norcross Power Website for details about these Programs)

Type of Refund:

  EV Level 2 Residential Charger

  Residential Smart Thermostat

** Please Note:
All new EV Chargers & Smart Thermostats are subject to inspection by 
Norcross Power. Please attach a copy of receipts.

Property Owner:              

Address:              

             

Serial Number & 
Permit Number:              

Refund Address:

If Same As Above, Leave This Section 
Blank

Name:              

Mailing Address:              

             

Telephone 
Number:              

               

Property Owner - Signature & Date Norcross Power Approval




